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' HDU) UHQGV DQG 6XSSRUMY/

ZDVD\ HDUR! JU-DWAHBEUDIRQ |RUS\BQW 3UCH DVZH P DUHG RXUURUDQ] DUIRQY W
$QQYHIDY 7K\ HDU ZH GDQHG IOR RXU IHAYDOWHP H HP ELDAQ) Z KDWWP HDQV \R
EH VKO “5RRMG 1Q SHMMBQRH L, DP GG Z W P P HQVH SUGH NQRZ QI \WDWZ KDAEHI DQ 1Q

DV D \P D@EXWARXUDI HRXV J DIWHUQJ 1Q 3IHGP ROABDIN KDV J URZ Q QR \KH @ HWWABUGH
| HARYDOLQ \WH BRXKHDVV2. XUUH BRIRQY RQ RXUSDWADUH \WP SHUHG B\ \KH FKDOIQI HV R \RGD\
DQG\RP RURZ  $\@QM 3UCH Z IORQD FRAIXH L FRBANYHY Z H FRQIXH \R FKRRVH 3UGH

2 XU $VBQN 3UGH ) FIYDODQG 3DUDGH UHDILLP HG \WDWAKRRMQ) 3UGH LV QRAD QHXDO
DRW&KRRMQJ 3UGH LV D GHFOUDIRQ \WDWZ H Z I@GQRWEH HDVHG D FRP P WY HOWR QRALHUHDW
DQG D SURP MH\R P RHIRZDUE \RIHKHU : H FHBEWDWNG LQAMGXDY Z KR FKRRH\R \KRZ XS
DV \KHU P RMDXWHQIE VHOHY B\ KRQRUQJ RXU* WDQG 0 DUKDY IQFOGEQ) GFDOLFRQ / HWMJ
“THD /XY HADQG CDMRCDOWDIE®] HUSDTXHO. L@/ : H AKRVH SUGH MR DQG YIMELDW E\

FROMXIQ) \R JURZ RXU IHAYDOY ) DP I® ) XQ =RQH DQG KIMRUFDOGMVSD\V ,Q VD \KH
FRP P XQW AKRVH SUGH B\ \KRZIQJ XS 1Q KIMRUE QXP EHY IRURXU7WDQV % 3DQ DQG' \NH
0 DUKHV

&RP P XQW \XSSRWD@Z HG XV \R FRQIXH IXQEQI RXU3UGH $FURW \WH 3HDRK 6\BAM J LDQN
IQUWYH ZKIEK R GDM KDV DZ DUEHG R 3UGH RUDQ] DMRQY DARW* HRUID ,Q
D\HDUIQZKIEK PRIH\WDQ  DQIM/ % 74  ELQ ZHH IQARGXAHG LQ GU IMDWUHY DRIRW \KH
FRXQU  Z H AKRVH 3UGH DQG Z H LQYHMMG LQ FRP P XQWY

$VZ W 3UGH RU DQL} DMRQY DRRRW \KH FRXQN ZH\DZ D GHRUHDVH 1Q RYHIDOVSRQWRUKLS WLV

\ HDU 7KLY ®WZ DVP M DG E\ IQPUHDVHG LOAYIGXDODQG UHRXUIQ) GRGRY ' UIYHQ B\ RXUQHZ
P ROKO GRQRUFRP P XQW WH  &/8% JUDWUIRRW \XSSRUMY DUH IXHIQ) [QUDIYHY \IG \R
RXUGQHZ \KUHH \ FDUVDW IE SOQ IRFXVHG RQ WUHH SIALY &RP P XQW &RQQHARU ) FIYDO

SHMOHA DQG2 W DA} DIWRQDCEXVIBACDELDNY

1RH R WY ZRXG EH SRWE®! ZIMWRW\KH XQ@ZDYHIQ GHAFDWRQ R RXU YROQAHY
\SRQRWY DQG FRP P XQW P HP EHY ZKR FKRRVH 3UGH DIDIQ DQG DIDIQ 7KDQW \R \ RXU

JHHRVW SDWRQ DQG \KDUHG KRSH Z H Z I@FRQIXH \R EH ~ 5RRMG LQ SHVMBIQRH. IRU\ HDLY/
\R FRP H

- WK J UDIWYCGH DQG SUGH
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PDUHGWH " DQQYHYDW R $VBQB3UGH D
P LGMRGHZ HFHBEDMG D@ FHDUBRY : HNENHGRI
WH\ HDUB\ OXQKQ) WH & 8% RXUP RQMO GRRU
FRP P XQW URRMGLORXUJIDMIRRV EHILQQQIV
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,Q-DQDY  $WBQM 3UCHXKHHGLOWHQHZ \ HDU
Z I\ D FRP SBAMUHHLIQR RAUZHEVMM 7KHQHZ

Z HEMM R T HY/D ERAMUXVHUH SHIHFHZ W HDWX

\RQDYLIDM\EEVDQG D | UAKHUGRN

8 6 $6628%$7,21 2) 35, (6

SUBQD 3UCHZ HBRP HG\WH S QUM 6V SWRADARD
R 3UGH 86$3 1DMRDCOERIHHFHZ W IFHDMHG
\SHD\HY @\HWH+RQ 6\BFH $ELDPV 0 RAED+HPV
GVIAMSHSUMHQBMYHEDP 3DUN ) RUP HUGVDM
SHSUAVHQEMYHO DAKHZ : LORQ -HI * IDKDP * DEUHT
&DIFRUH DG 7R ILERRSHU

285 <($5,1 5(9,(:




+$/): $<72 35, (
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%-HJ* DUEHQ P DUNG) WH KDIZ D\ 11 SRQAWR\WH
SWDQD 3UCH ) HUYDCY I DQHYHQAENQ) R RXU
YROQM-UUHFOXOW HOWH IRW &RP P HP RIDAYH
JOWZ DUHUDIVHG | XQBY VR KSSRYWRXUI HMAYDO
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,Q-XH $\BQD 3UCH FHBEIDMG 6RQHZ DD

0 RQK Z 1Y D KIWRUF SXE RIDZ O SDYWHUIQ) Z [
\HYHQ\WP DOEXMHAHVIQWH ( GIHZ RRG$ YHOH
FRULIGRUI RUD | XQAIDIMQJ) HYHQNINH GRHRMHU
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,Q$XIXVNVSDIHIQ) Z W 2XWRD)L®  ZHKRIMSD
\ZR @ 1B \RHIQ) DQGARP P XQW\XP P IW

H SGUQ) WHSRZ HIXOBUDR R TXHHUUHMMBGHLQ
\WHGRAM 7KLY SDIHIKLS LGFRXGVD LB P DNHJ
IHIBZ\KLS Z KIEK Z L@KDYHD @AY P SDRARQGFDO

VR WY DG KMRUFPCEUAVHYDWR)
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$ QWD 3UGH FXGWDWV YIE
LOFOCMLYH FRP P XQIW IRU/ * %4
SHRS®1 LQ WH 6RXWHDVAE\
DP S@\ LQJ GLYHUH YRIFHV |RAMUQJ
P HDQLQJ I XOFRQOHAARQV DQG
FHGEWDW \WH UFK FXQXLDO

H SUHWMRQV WDWKQWM DQG
XSAWRXUFRP P XQIW
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$ QW 3UGH HQYIMRQV D \WUYLQJ
[* %44 FRP P XQW Z KHH HYHU
LGHOWA/ LV YDOXHG RXUKIMRY LV
FHGEWDWG DQG RXUGLYHUH YRLFHV
IXHODQ HTXIMPE®! \DIH DQG
QEHDWG | XWMUH
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" LYHMW
+ HYDOHRXUFRP P XQW-VVHIW YMELQN DQG
QYHIW DRRWIQMYHRAR DA G KRRUIQ)

WHXQTXHH SHIHFHVDQG FRQUEMWRY/R HYHY
IAVIGDO

+1\WRLY
: HKRIRUWHGUDR R DRV DQGARP P XQW
PHP EHY/Z KR SDYHG\WHZ D FHBEUDWY) WHU
\WRUHY DQG EX@ Q) FRIQHWRYY/EHE HHYSDW
SURVHNDQG | XAMUH JHHIDWRYY

FOMYIW
. HSURVL.GH Z HBRP |Q) DQG DFFHWIEG \SDAHV\R \KSSRW
WH/* 974  FRPPXQW SURIMILQ) HYHQN URRXUFH

DQG SURIUDP VAKDWHQUXUH FRP P XQW P HP EHWY/IHHD
LFEHS \DIH DQGDFRHBWMS

7UDQSDHER
: HRSH.DWMZ W RSHIGHW KR DQG
DFFRQIEELON |RWMIQ) DRXEMHR WKWAZ MQRXU
RUDQ] DARY DP RQY RXUVKSSRWMY/ DQG SDWHY DG
WURXI KRANKH EURDGHUFRP P XQW/
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$ VDD 3UGH LV WH @UI HMUHH 3UGH |HVYDOLQ
WH 8 QWG 6\ Z W RYHU DWHQGHHV
YRDVWMI \WH DU HMASDUDGH 1Q WWH AW Rl
SVIDOQW Z W RYHU VSHRABVRYY \WH
Z HHNHQG FX@ LQDWV Z W \WH Bl HQGDUY
6@ KW& DEDUHWWH U HMRXVBRRUGUDJ

HYHOWOQ WH FRXQWM

Q RXUI HARYDOFROWOXHG \R

JURZ Z W RXU@W HWY DP 1O ) XQ =ROH DQG

$ UNAD DUINHWIR GDW  3DUGHUKLSY Z W GRFDO
DUKLYHV DERZ HG XV VR WKRZ FDVH P RUH Rl RXU

[* %74  KIMRU DQG’$ &KDND O RP HQW ,Q 7KH

3DUNU NHSVHYHU RQH 5RRWMG LQ 5 HVMIBORH
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$ QW 3UGH VHRXUHG D FRP ELOHG
EURDGFDWMHDFK RI P RUIH WDQ
P L@RQ P SIHWRQVIQ 7KH
FRYHUDJ H WIDQI H WKRZ VMARQJ P HGLD
DWMOWRQ GXUQJ ERW SHDN | HVYDO

P RP HOW DQG NH\ RW DQ] DWRQDO
DQQRXGFHP HQW

6RADOP HGD SMWRLP VV FRQWOXH \R EH D P DNRUIRUFH IRUFRP P XQIW
HQJ DJ HP HOW2 XUMRU WAQJ FRQOHRW Z W WH FRP P XQW DQG LV
UH GIFMG LQ RXU\ HDU RYHU\ HDULQRUHDVHV LQ HQJ DI HP HQW, P SUIHWRQV
RQ,QWJ WP QHDUY GRXE®IG Z W D LORHDVH DQG RXUQHZ
) DFHERRN SDJ H DGGHG QHDUD |IRARZ HW/ [Q MVRYHUM] P RQWV

$ QW 3UGH UIHDFKHG P RUH WDQ P L@RQ
IP SUMVMRQV DARRW SUQADQG GLI MBORXVBIW LQ
&RYHWDJ H SDQOHG GRFDO UHJ LRQDO DQG
QDWRQDOSXEQFDWRQV DV Z H@DV KLI K WDI I LE
GLI MBOS@WRLP V 6\RUHV WWHG R |HWYDO
DQORXQFHP HOW RU DQL] DWRQDOXSGD\MV
FRP P XQW DAXHV DQG FX@MUWDOSURI WDP P LQJ
KHGHG GUYH VXMBLOHG DWHMOWRQ

Q RXU) DFHERRN SDJ H Z DV KDFNHG DQG Z H RWRXUQHE RINRI . IRERZ HW/
$ OHZ SDJH Z DV HWBEQKHG LQ 0 D\ DOG Z H DUH LHEXI@BLQI. RXURQMOH SUHVHORH RQ WLY SOWRLP



7R GDW RXU3UGH $ FLRW \WH 3HDFK 6\B\M J LDQAQMDWYH KDV
DZ DUGHG IQJWONWR  GUIHHOBUGH RU DQL] DWRQV
DFLRW \WH 6\BW Rl * HRULD ,Q Z H XSSRUMG
RW DQ DAWRQV 7R RXUNQRZ ®IGIH QR RWHU3UGH RU DQL DWRQ
1V LHQYHWOI GRFD@ DWKLY VDP H GIYHO
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$ QW 3UGH KDV FRP SGMWG LW I LODQADCDXGWUHDI I LLP 1QJ
RXUFRP P W¥ HQVWR WDQVSDUHQR. DQG UHVSRQUE®! WMZ DUE\KLS RI

GRORUFRQWMEXWRQV & XUHQADQG UHFHQWLODQRDOHSRUN DQG ,56
IRWP V DUH DYDI@ME®! IRUSXEQE IHVIHZ RQ RXUZ HEV\M



& 8%) RXQAQ) 0 HPEHY/

%IDQ" HMDUR ' RQ$EERW
%Q &DWH $ FANHUDA
0 HDOQHD $ QDWH
SUWBO (UQYRZP DQ
0 DN & ROVWRQWOH
) RUIHW( YDQV
( DUWO) IHGV
* BIQ 3DXO) LHHGP DQ
71IP RW\ * DUHW
&RAN + R@HU
7KRP DV/i ] DR
/ DU / HKP DQ

* DEH O DUMH
. HY1Q 0 R&GAAQG
7/RP 0 FO XUDILQ
' DYIG5RHP HU
&KUY 5XY
$QEHZ 6FKP LGW
& KUMAV 6 SRRQHU
* IDKDP 6Z HHOQH\
1 IFRDO KM RUM
) DUDK : WV
. HW <RXQJ

0 HP EHUKIS DVR \WH $V2QN 3UGH) RMIYDO 2 RREHU



"0 $56+ $p1 DMERWE\ -HQQD' HEHO



95,$1 ' (6$552 %1 $&. (5/(< 721<8&("' $
R $5 &+3$,5 " 5(&72 5 " 5(&72 5

72 % 9$5* $6 -$80( )255(67(9$16  1,&2$/: +,7: 257+

"R $5 9,&( &+$,5 ' 5(&725 ' 5(&725

&5<67$/ 2 : 0%$1 "(: $<1(48((1 )$5%+: 77

9% $5' 6(&5(7$5< ' 5(&725 ' 5(&725

*$% 0$57,1(= &+5,6 58 ,= 0) '

%2 $5' 75($685(5 ' 5(&72 5 /CQ $ 5 2 )

" 5(&7256

&+5,6 0 &&$,1 67$) )

(;(&87,9("' 5(&725

67(9(1 ,* $5$6+,
' 5(&7252)&20081,8&$7,216
&20081,7<(1* $* (0 (17

$6+/ (<% 7=,6
$ 0,1,675$7,9( &225 ,1$725

. $/ (%62 / %4 5* 'HDE$YHL( 6X\WS$
&20081,7<(1* $* (0(17 $\DQU * $
&225 ,1$725






